CONG TY TNHHDV DU LICH THIEN DU'ONG

td to Uucvn DC: 349B Lac Long Quén, P. Hoa Binh, HCM - Tel: 090.747.8898

T T e T Booktour: tdtour.vn - Bookticket: thienduongholiday.com

PONG TO CHUC CUNG PON VI

GIA SU TIENG HOA GIA KIEM
KHAM PHA TRUNG QUOC

THUQNG HAI — HANG CHAU
6 TRAN - VO TicH

(Thoi gian: 5 Ngay 4 bém, Hang Bay: JUNEYAO AIRLINES, Khéch san: 4 - 5sao)

DPIEM NOI BAT TRONG CHUONG TRINH:

% Check In Bén Thu'gng Hai, Luc Gia Chuy, Tan Thién Pia, Thap Truyén Hinh
boéng Phuong Minh Chau, Starbuck Reserve Roastery Shanghai

< Kham pha Phim truang Tam Quoc Dien Nghia, Tang Show Tam Anh Chién Lir
B6

+ 0 Tran Pé nhat my canh Glang Nam v@i vé dep hon 1300 nam

lich str, cd kinh va khong khi song nu'éc hiru tinh

< Dao quanh Pho Nam Kinh — con dugc uu ai goi la “Trung Hoa bé

Nhat Lo”
% Thap L6i Phong — Huyén Thoai Tinh Yéu Bat Tir giira Nang Bach Xa va Chang
Hira Tién.

Trai nghiém mac Han Phuc - Thuéng Thirc Tra Long Tinh
Tang: 01 dém khach san 5 sao

Tang: 01 phan Bao Ngu, Tom Hum

Thudng thirc 01 bira 1au phong cach Thugng Hai, 1 bira BBQ.
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NGAY 1: TP HCM - THUQ'NG HAI - VO TICH An Trén May Bay, Trwa, T6i

Quy khach tip trung tai sin bay Tan Son Nhit lam thu tuc di Thwong Hai trén chuyén bay dw Kién
HO01328 (03:00 - 07:55) hing hang khong Juneyao Airlines. Sau khi dap xuéng San Bay Qudc Té
Phé BDong, HDV dia phwong don doan di chuyén dén V6 Tich va tham quan:
Trwa: Doan dung bira trira dac trung tai nha hang dia phwong. Sau d6 di chuyén dén V6 Tich va tham

quan:
e Phim trwdrng Tam Qudc Dién Nghia - 1a mot phan trong quan thé rong 16n clia phim trwong Vo
Tich, dwoc xay dwng vao nam 1994, cé dién tich khoang wpe

35 ha véi cau tric xdy dwng theo phong cach nha Han
(206BC-220) vd cung nguy nga trang lé. Sau khi hoan
thanh st ménh quay phim, Tam Quéc Thanh dwoc dwa
vao khai thac du lich va nhirng toa nha trén déu da tré
thanh di€ém thu hat noi tiéng. (Bao gom ngdi du thuyén,

khéng bao gém xe di chuyén ) '

e Thai H6 Tran Chiu Quan: H6 Thai Ho chia thanh phé
V6 Tich thanh hai nira & phia bac va phan 16n phia tiy va
phia déng, con thanh phé 14n cdn 1a T6 Chau va tinh Chiét
Giang lan lwot gidp véi phan dong nam va tdy nam con
lai. Mic du Thai HO trai dai khap cac tinh Giang To va
Chiét Giang nhung phin dep nhit cia phong canh lai §
nam & Vo Tich, tinh Giang To.

e Thuwéng thirc budi trinh dién tai hién tran danh lich "
stt Tam Qudc Dién Nghia di mo ta lai s6 phan cua &% 1
nhirng nhan vat lich st ndi tiéng nhw Tao Thao, Lwu Bi, ca
Gia Cat Lwong... cung cac tran danh khoc liét véi quy mo
16n nhw tran Xich Bich, tran Hao Pinh. -

e Phoé di b6 Thanh Minh Kiéu - mo6t con phé di bd ndo |
nhiét v&i nhitng kién tric ¢d xwa dic sac, va cling 1a mo

hinh pho c¢6 dién hinh ctia viing song nwéc Giang Nam.
Tadi: Dung bira tdi tai nha hang dia phwong. Sau d6, vé khach san nhin phong nghi ngoi.
Nghi dém tai Vé Tich

NGAY 2: VO TiCH - TO CHAU - HANG CHAU An Sang, Trwa, Téi




Sang: Quy khach lam thd tuc trd phong va Sau dé doan di chuyén tham quan:

e Phd That Ly Son Pwong la con pho ¢6 danh cho nguoi
di b ndm & phia ty bac T6 Chau rat dwoc khach du lich
yéu thich. Doc hai bén b& song la nhirng toa nha twong
trang ngdi den, treo ling lang hang dén 16ng dé chét. Quy
khéch c6 thé ngoi bén séng, tw tic chi phi thwdng thic
tra ngon va banh ngot, hodc ném thr nhitng mén dac
trwng tai noi day. Choc choc lai c6 con thuyén xubi mai
cheo, ém dém va ling 1é.

e Tim hiéu van hoa truyén thong tai Tiém to lua - biéu
twong van héalau doi, gin véi Con dwdng To lua va triéu
dai Trung Hoa cé.

e Thap Loi Phong - Pwgc ménh danh 13 bi€u twong cua
Tay HO, Thap Lo6i Phong khong chi néi bat véi vé dep kién
tric ¢6 kinh ma con gan lién véi huyén thoai tinh yéu
bat tir gitra nang Bach Xa va chang Hira Tién.

Trwa: Poan dung bira trwa dac trung tai nha hang dia
phwong. Sau d6, doan tiép tuc di chuyén tham quan:

e Daobd tham quan Tay H6 - dwgc xem la dep va nén tho
nhit trong hon 36 hé cé cung tén & Trung Qudc, nhin
ngam Qua Son, Poan Kiéu, Trudng Kiéu, To6 Dé Bach Dé,
Tam Pan An Nguyét va Hoa Cang gin lién véi nhitng
truyén thuyét vé Lwong Son Ba - Chic Anh Dai, nha tho
Ly Bach, Thanh xa - Bach xa.

Toi: Dung bira toi tai nha hang dia phwong. Sau d6, vé khach

san nhan phong nghi ngoi. Poan tw do tham quan phd c6 #

Hang Chau hoic xem biéu dién Hang Chau “Thién Cé Tinh”

tai hién lai lich st va nhitng giai thoai no6i tiéng cta Trung

Hoa doi Tong nhw vi twdng tai Nhac Phi, truyén thuyét Thanh Xa - Bach Xa (Chi phi tw tiic).

Nghi dém tai khach san & Hang Chau.

NGAY 3: HANG CHAU - O TRAN - THUO'NG HAI An Sang, Trwa, Téi

Sang: Quy khach dung bira sang, lam thu tuc tra phong va Sau dé doan khéi hanh di Hang Chau:

e Vwon tra Long Tinh moét bau vat cda Trung Qudc, néi tiéng véi hwong thom thanh mat, vi ngot
diu va hau vi ngot kéo dai. T —— N S

e (Cong vién khic vién Tay H6 dé nhit my canh Giang |
Nam, noi moi géc phd, moi cay ciu déu ké lai cAu chuyén
ciia mot thoi da qua, Iwu gite vé dep bat bién gitra dong
chay cua thoi gian.”




Trwa: Doan dung bira trwea BBQ cao cip. Sau d6, doan di
chuyén tham quan:

e O Tran-Mbjt co tran dep nhat Trung Quéc véi hon 1.300
niam lich sit. O Tran thé hién qua nhitng cay cau da co,
nhitng con dwdng lat da va nhitng cong trinh gdo cham
khac tinh té-

e DPong O Tran - Puoc ménh danh 13 kho tang c¢6 cla
Trung Hoa dai luc khi hoi tu rat nhiéu cong trinh kién tric
14u nam. Trong d6 phai k& dén nhitng diy nha c6, rap hat K
0, quan rwou cd, bdo tang c6 va ca bén thuyén.

Khong chi s hiru khung canh hiru tinh, nép song thwong nhit noi diy ciing lam cho quy khach to
mo va thich thad. Trai qua hang nghin nidm, ngwoi dan dia phwong van lwu gitr dwoc tron ven cac

phong tuc tap quan.
e Tiém vat dung dao kéo truyén thong ciia ngwoi Trung Quéc
Tadi: Xe dwa Quy khach di Ti€p tuc khéi hanh vé lai Thwwgrng Hai. Quy khach dung bira toi tai nha hang
dia phwong va vé khach san nhan phong nghi ngoi.
Nghi dém tai Thworng Hai

NGAY 4: THUQ'NG HAI An sang, Trwa, T6i

Sang: Quy khach lam thu tuc tra phong va Sau d6 doan di tham
quan:

Chwong trinh 1: Xe dwa doan tham quan thanh phé Thwong
Hai - dwoc ménh danh 1a 16n nhat trong Té Pai Thanh Phu

Trung Hoa.

e Ngoc - Phi Thuy Thwong Hai: tim hiéu vé cic loai ngoc, da |
quy dwoc khai thac tw nhién va dwoc ché tac tinh xao thanh
nhitng moén trang sirc ma ngwdi Trung Qudc wa chudng, ho
tin rang mang ngoc trong ngudi sé mang lai may man.

e NamKinh Ld: Nam sat bén The Bund, Pai 16 Nam Kinh dwoc
coi la cdm hirng s6i ddng cta cudc song dém tai Thwong Hai
va la diém du lich Trung Qudéc hang dau tai diy. V&i hinh
thanh va phat trién lich st rat 1au doi, Pai 10 Nam Kinh hién
nay dworc chia thanh hai phan: Pai 16 Nam Kinh phia Pong va
Pai 16 Nam Kinh phia Tay, dem dén mot loat ctvra hang,
thwong hiéu xa xi va tién nghi da dang. Khu phé di b6 trén
Dai 16 Nam Kinh phia Pong da tré thanh noi thu hat khach
dulich Trung Quéc, noi ho cé thé trai nghiém cudc song dém
s0i dong ctia Thwong Hai hodc mua sam tha ga.

Trwa: Quy khach an trwa tai nha hang trong khu du lich. Sau bira

|

NERCLELEE]

trua, ti€p tuc tham quan:

e Cong vién Bic Bén Thwong Hai véi khdng gian xanh mat rong
I6n, cong vién nay khdng chi mang lai bau khéng khi trong lanh
ma con la noi ly tudng dé tan huong tam nhin tuyét dep ra séng




Hoang Phé va céc cong trinh mang tinh biéu twong cua Thuong Hai nhu Bén Thuong Hai va Thap
Dbong Phuong Minh Chau.

e Cira hang ca phé Starbuck Reserve Roastery Shanghai - Pugc xem 1a thuong hiéu ca phé noi
tiéng nhat thé gigi nén sy c6 mat cua Starbucks & bat ki noi dau
cling déu dugc nhiéu nguoi quan tam. Pac biét 12 cac cira hang
cao cap Reserve, noi danh cho tang Iép thuong luu véi kiéu ca
phé rang xay tai chd. Va néu 1a mot tin do sanh séi cua "nang
tién c4", chiac han ban phai dén tham quan cira hang Starbucks
I6n nhat thé giGi tai Thuong Hai nay.

e Luc Gia Chuy - Diém check-in sang chdnh bic nhat tai
Thwong Hai. Mot diém dén khéng thé bd qua khi dén
Thuong Hai.

Toi: Poan dung bira tdi va vé khach san nhan phong nghi ngoi

e Nha tho chinh Toa Thwong Hai

e Nha tho Xa Son - nam trén dinh doi Xa Son, can basilica Cong gido ndi bat vdi 16i kién tric
Romanesque c6 kinh va 1a diém hanh hwong linh thiéng moi thang Nam tai Thwong Hai

NGAY 5: THUONG HAI - TP HCM An Sang, Trwa, T6i Trén May Bay

Sang: Sau khi an sang, lam thu tuc tra sau dé doan tham quan:

e Chua Ngoc Phat: Ngoi chua linh thiéng nay la noi tho tw vi
Phat Ngoc. Py la noi dwoc danh gia thudc top 10 diém dén
thu hat dong dao du khach nhat tai Thwong Hai.

e Dong Nhan Pwong - Mot trong nhirng trung tim thudc noi
tiéng bac nhit Bac Kinh v&i truyén théng lam thudc 1au doi.
Noi diy khong chi dwoc nha nha biét dén bédi thwong hiéu
y hoc c6 truyén ma con nho hoat dong uy tin “lwong y nhw

tlr mau” cing nhitng bai thudc quy mang lai nhiéu gia tri ¥%
cho nguoi st dung

e Bén Thwong Hai: diém check in, chup dnh khéng thé bd
qua khi dén Thwong Hai.

e Thap truyén hinh Pong Phwong Minh Chau: biéu twong
cta thanh phé Thwong Hai, tham quan bén ngoai thap.

e Thap Kim Mau: toa thap cao 88 ting, v&i do cao 420m

Trwa: Poan dung bita trwwa dac trwng tai nha hang dia phwong.
Sau do6, doan tham quan

e Miéu Thanh Hoang: Pwoc xdy dung vao dau thé ky 15,
Miéu Thanh Hoang toa lac tai thanh phé Thwong Hai sim
uit, van gitt cho minh nét dep c¢6 kinh véi 18i kién tric doc |
ddo. Miéu Thanh Hoang hang ndm thu hut déng dao du
khach dén tham quan va la mot trong nhirng di tich lich st
hang dau tai Thwong Hai. Quan thé nay con cé hang tram °
ctra hang ban d6 lwu niém, 40 quan thoi trang, nha hang, |
khach san dwoc xay dwng nham phuc vu nhu ciu cda du i
Khach.




gitta qua khr va hién tai. Quy vi sé dwoc dao bwéc trén
nhirng con pho lat d4, chiém ngwdng kién tric Thach Khé
Mon truyén théng ctia Thwong Hai nhitng nim 1920,
nhwng lai dwoc bao quanh bé&i khéng gian hién dai, s6i dong.

e Tuw do mua sim tai Trung tam thwong mai( Tw Tic An T6i)
Sau do, xe dwa quy khach dén sin bay dé chuin bi cho chuyén bay du kién s6 HO1327 (22:35 -
02:00) (An t6i trén may bay)vé Viét Nam. Két thiic chwong trinh, chia tay va hen gip lai.

** Thir tw chwong trinh c6 thé thay déi theo sw sdp xép cia Hwéng Dan Vién dé phit hop véi
tinh hinh thwc té nhwng van dam bdo ddy du cdc diém tham quan dd néu trong chwong trinh.

KINH CHUC QUY KHACH CO MOT CHUYEN THAM QUAN THAT VUI VE

TOUR BAO GOM

1.

o 0N o

10.

Vé may bay qudc té khit hoi bay thang tir TP.HCM - Thwong Hai
e Changdi: HO1328 SGN - PVG 03:00 - 07:55
e Changvé: HO1327 PVG - SGN 22:35 - 02:00
e Bao gbm 07kg hanh ly xdch tay va 23kg hanh ly ky giri.
Thué sin bay 2 nwéc, bado hiém an ninh hang khéng va phi xang dau.
Visa Trung Qudc nhap canh theo doan.
Khach san 4 sao dia phwong: Tiéu chuan 1 phong 2 - 3 khach/phong:
e Thwong Hai: Shanghai Reiss International Hotel (hoac twong dwong)
e To6 Chau: Suzhou Stream Hotel (hodc twong dwong)
e Hang Chau: Holiday Inn Express Hangzhou Gongshu (hodc twong dwong)
Cac bira dn theo chwong trinh, bao gom:
e 02 bira dn nhe trén may bay + nwé'c ngot + bia mién phi
04 bira an sang tai khach san
07 bira an chinh v&i cac mén an truyén thong va dac san dia phwong
Tang 01 bira dn 1du phong cach Thwong Hai
Tang Bao Ngw (01 phan), Tém Hum
e Tang 01 bira Buffet BBQ khong gi¢i han - hai san - thit bo - 1au & bia - nwéc ngot
Xe du lich doi méi, tién loi, thoai mai cho hanh trinh tham quan.
Vé tham quan cac diém theo chwong trinh.
Truwdng doan Viét Nam va HDV dia phwong theo doan suét chwong trinh.
Béo hiém du lich

Qua tang: Non du lich

GIA TOUR KHONG BAO GOM

1. Chi phi ca nhan, hanh ly qua cuwéc, die’ thoai, gia't ti, tham quan ngoai chwong trinh.
2. Phu thu phong don (néu c6)



3. Visa tai nhip Viét Nam cho khach quéc tich nwéc ngoai (néu co).

4. Phi tham quan ngoai chwong trinh tour.

5. Tips cho tai x&€ va hwdéng dan vién dia phwong: 810.000/Kkhach.

6. Néu gip treong hop bat kha khang do chinh sach Trung Qudc thay déi doan sé chuyén sang xin
VISA DAN véi chi phi visa dan chwa bao gom 1a 2.000.000 VNB/ khach.

7. Chi phi phét sinh trong trweong hop chuyén bay bi huy.

CHINH SACH TRE EM VA TRE NHO

1. Tré em tir 02 dén dwdi 11 tudi: 100% gid ngwoi lén (Co ché do givong riéng)
2. Tré em tir 02 dén dwdi 11 tudi: 95% gid ngwdi 1on (Khdng cé giwong riéng)
3. Tré em dwdi 02 tubi: 30% gia ngwoi lon

CHINH SACH HOAN/HUY

1. Hay tour ngay sau khi Pai St Quan, Lanh Sw Quan da cap visa: Chi phi huy tour la 100% trén
tong gia tour.

2. Néu quy khach huy vé sau khi mua chiu chi phi: 50% gia tour(maét coc)

3. Néu quy khach huy trwéc ngay khéi hanh 14 ngay chiu chi phi 75% gia tour.

4. Néu quy khach huy trwédc ngay khéi hanh 7 ngay chiu chi phi 100% gia tour.

5. Giai doan Lé/Tét: khong hoan, khéng hiy, khong ddi.

6. Viéc huy bo chuyén di phai duwoc théng bao truc ti€p véi Cong ty bang vian ban hodc qua email,
tin nhan dién thoai va phai dwoc Cong ty xac nhan. Viéc huy bé bang dién thoai khong dwgc chdp nhan.

LUUY:

1. Gidy to tuy than, diéu kién Xuit Nhiap Canh:

e Ho Chiéu (Passport): con han trén 06 thang ké tir ngay két thiic chwong trinh (phdi con nguyén
ven, khéng béi x6éa chinh sira, con 2 trang trang lién ké)

e Gidy Khai Sinh (tré em dwéi 18 tudi): tuy theo quy dinh cia hdng hang khéng ma tré em duéi 18
tubi can phai mang theo Khai sinh (néu di cuing ba hodc me), hoac Khai sinh, Gidy iy quyén va ban sao
y cobng chirng gidy to tiy than cia ba me/nguwdi gidm ho (néu di cting ngwoi thdn).

e Visa nhap canh Trung Qudc (déi véi ngudi tw xin visa khong théng qua CONG TY): vui long tw dam
bao visa d6 hop 1é str dung dé nhip canh.

e Visa nhip canh Viét Nam (déi véi ngwoi khéng cé hé chiéu Viét Nam): Quy khach can chuin bi
Visa Viét Nam (Evisa hodc Gidy mién thi thwc Viét Nam) con han st dung dé nhap canh lai vao Viét
Nam.

e Quy khach mang 2 Quéc tich hodc Travel document vui long thong bio véi nhin vién ban tour
ngay thoi diém dang ky tour va ndp ban géc kém cac gidy to co lién quan (néu co).

e Tat ca gidy to tuy than va ho so déu phai la ban song ngit, hoac dwgc dich thuit ra tiéng Anh béi
co quan cé thAm quyén!! Moi treong hop khong thé Xuat Nhap canh tai cac cira khiu (hang khong) vi
ly do c4 nhan, Cong ty sé khong chiu khach nhiém xtr Iy va hoan tra chi phi dich vu!

Tdt ca gidy to tiy thdn va ho so déu phdi la ban song ngir, hodic dworc dich thudt ra tiéng Anh
bé'i co’ quan c6 thadm quyén!! Moi triworng ho'p khong thé Xudt Nhdp cdanh tai cdc cira khdu
(hang khéng) vi Iy do cd nhdan, Coéng ty sé khéong chiu khdach nhiém xir Iy va hoan tra chi phi dich
vu!!



2. Tiéu chuan vé sirc khée khi tham gia Tour:
e Quy khach cam két ban thin va nguw¢i than hoan toan dam bao strc khoe dé di du lich theo chwong

trinh (khéng mdc cdc bénh ly lién quan dén thdn kinh, truyén nhiém, khéng diing cdc chdt kich thich, gdy
nghién hodc cdc biéu hién bénh cé khd ndng dnh hwéng dén ngwoi khdc...)

e DOi véi khach hang tir 70 tudi dén 85 tudi, gia dinh va quy khach nén mua bao hiém sic khée
riéng danh cho nguwoi cao tudi, hodc cam két ddm bao tinh trang strc khoe triedc khi tham gia tour. Bén
canh d6, can phai c6 1 ngwoi than diy dua sirc khde dudi 60 tudi di cung.

e Chuén bi gidy kham thai dinh ky déi véi phu nit mang thai (dwdi 30 tudn).

Tdt cad gidy to bao hiém va gidy khdam sirc khée déu phdi la bdn song ngir, hodc dworc dich
thudt ra tiéng Anh béi co quan c6 thadm quyén!! Moi sw c6 lién quan dén Ii do sirc khée ciia Quy
khdch, Céng ty sé chi dwa trén quyét dinh ctia Pon vi cung cdp bdo hiém dé xir ly, Céng ty khong

chiu khdch nhiém hoan tra chi phi dich vu vi ly do strc khée!!

3. Cac treong hop biat kha khang va phwong hwéng giai quyét:

e Trong nhitng trerong hop khach quan nhw: ngoai giao, khiing bd, thién tai, dich bénh, ... hodc do
c6 su c6, c6 suw thay doi lich trinh ctia cAc phwong tién van chuyén cong cong nhw: may bay, tau hoa,
... COng ty sé chu dong thay ddi 16 trinh di hodc hiy tour vi sy thuén tién va an toan ctia Quy khach va
khong chiu trach nhiém boéi thwdong cho nhirng chi phi phéat sinh.

e Nhitng dich vu bi hlly do nhitng tredng hop bat kha khang néu trén, Bén A sé ¢4 gang dam phan
v&i cac co s& cung cip dich vu dé hoan lai nhitng dich vu chwa st dung (hang khong, khach san, nha
hang, ...), va sé hoan lai cho Bén B twong rng v&i sé tién ma Bén A dwgc hoan tir don vi cung cip dich
VUL

e Thi tw cac diém tham quan theo chwong trinh HDV c¢6 thé thay d6i tuy theo thoi tiét va cac vin
dé khach quan khac ma van ddm bao diy du cac diém tham quan. Thoi gian trong chwong trinh tour
la thoi gian dw kién, thwce té tour sé c6 chénh 1éch (khéng nhiéu) so véi thoi gian dw kién. HDV sé béo

truc ti€p cho Khach hang trong thoi gian thyc hién tour.

4. Caclwu y khac:

e HO so visa sau khi nép vao Lanh sy quan sé khong dwoc hoan tra.

e Do tinh chit doan ghép khach 1é, cong ty sé c6 trach nhiém nhin khach cho da doan (15 khdch
ngwoi lon tré Ién) thi doan sé khéi hanh ding lich trinh. Néu sé lwgng doan dwéi 15 Khach, cong ty
sé cd trach nhiém thong bao cho khach truwéc ngay khéi hanh 4 ngay va sé thda thuan lai ngay khoi

hanh m&i, hodc hoan tra lai toan bo so tién khach da dang ky trudc do.

e Do chi phi xang dau c6 thé tang vao thoi diém xuat vé ma khong dwgc bao tredc. Ching toi sé
xudt trinh c6ng van ctia hang khoéng vé viéc ting phu thu (néu cd) va xin dé nghi khach cho tang gia
tuwong wng.

e Tré em dudi 11 tudi nga chung giwdng véi b6 me. Moi gia dinh chi dwgc kém 1 tré em, tré thir 2
déng tién tour nhw nguoi lom.

e DAy la tour du lich thuan tuy, dé ddm bdo an toan va lgi ich ciia khach hang, Quy khach khong
dwoc tach doan trong su6t chuyén tham quan.

e Quy khach c6 nhu cau can xuit héa don VAT vui long cung cip théng tin xuit héa don cho nhan
vién ban tour khi ngay khi dang ky hoac trwéc khi thanh todn hét, khong nhan xuat héa don sau khi
tour da két thic.

e Quy Khach tw chiu trach nhiém trong nhirng trrong hop vi pham vao cac diéu khoadn quy dinh vé
thad tuc Xuat - Nhip canh tai cdc nwéc sé tai va néu bi tir ch6i nhap canh trong treong hop nay cong ty
du lich sé khong hoan lai bat ky chi phi nao va Quy khach tw chiu chi phi phat sinh néu c6. Cong ty cam
két sé ho tro thong tin va gitip d& quy khach trong kha ndng ciia minh, nhwng tir chdi khong chiu trach
nhiém thanh toan bat ctr khoan chi phi phat sinh néu quy khach bi co quan di tri nwéc sé tai gitr lai
tai ctra khau hoac khéng cho phép nhap canh cung véi doan. Trong truedng hop nay, du khong muén,



nhung do quy dinh ciia nha cung cap dich vu ctia nwéce sé tai, budc long tir ch6i khdng hoan tra bat ck
khoan chi phi nao cho quy khach du dich vu nay chwa dwoc thyc hién.

e Quy khach c6 can thiép thAm m§ gwong mit, cAn mang theo hinh anh va bang chirng trwéc/sau
khi phau thuat. Khuyén khich Quy khach nén lam lai hd chi€u véi anh chan dung méi nhat.

e DOi véi cac hinh dnh, video cia doan du lich dwoc sw dong y quay, chup cua cdc khach hang tham
gia tour. Cong ty Du lich c6 thé sir dung vao muc dich quang ba hinh anh, chia sé théng tin lién quan
dén tuyén diém, chwong trinh va ddm bdo khéng vi pham Phap luit va thuin phong my tuc Viét Nam.
Néu khach hang c6 nhu cdu mudn bao mat hinh anh, xin vui long théng bao trwéc cho Cong ty Du lich
bang van ban truwdc khi doan khéi hanh.

e Quy dinh chung ctia khach san vé thoi gian nhin phong la sau 13:00 trwa va tra phong trudéc
12:00 trua

e Quy khach la ngwdi an chay vui long mang thém dé an chay dé ddm bao khau vi ciia minh.

e Tuy tirng tredng hop dac biét quy khach sé phai ky quy trwedc khi di tour.

CHUC QUY KHACH CO CHUYEN PI VUI VE VABO ICH'!




